
The intelligent
restaurant ecosystem
A unified platform connecting POS, kiosk, click & collect, kitchen 
display, customer display, mobile ordering and AI-powered 
automation.

Sell more. Serve faster. Manage better.

Franchise-oriented: Restaurants · Fast-foods · Cafés · Bakeries



MARKET PROBLEM

Why Beez360?

Beez360 – Brochure for partners and distributors 02

Restaurants are using too 
many disconnected tools

POS on one side, online ordering elsewhere, manual WhatsApp 
orders, printed kitchen tickets, isolated customer data and 
limited visibility on sales performance.

Fragmented orders across channels

Time lost switching between tools

Double entry and avoidable mistakes

Underused customer data

Complex multi-site management

Weak visibility during peak hours

Beez360 connects every 
restaurant touchpoint in real time.

From the first customer interaction to preparation, payment and 
reporting, every module works together in one coherent platform.

More direct sales

Kiosk, web and mobile ordering 
channels.

Faster operations

Clear kitchen workflow and 
real-time statuses.

Centralized control

One back office for products, 
users and reporting.

Scalable rollout

Start small, activate modules 
progressively.



ONE PLATFORM. EVERY TOUCHPOINT.

The Beez360 ecosystem
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Unified restaurant platform

BeezBO

Back of fice

BeezPOS

Touchscreen POS

BeezKiosk

Self-ordering kiosk

BeezC&C

Click & collect

BeezMobile

Mobile ordering

BeezTable

QR Table Ordering

BeezDisplay

Customer display

BeezIA
Sales predictions , 
Personalized offers and 
more 

Soon

BeezWA
WhatsApp orderin g 
support by IA

Soon

BeezKitchen

Kitchen workflo w

Soon
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STRATEGIC CONTROL CENTER

BeezBO - Back office
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WEB BACK OFFICE A centralized web back office to configure, 
monitor and control the full restaurant 
ecosystem.

Real-time dashboard and sales analytics

Product, family, variants and allergen management

Discounts, BOGO, promo codes and reward points

Point-of-sale and machine configuration

VAT, user roles and rights management

Multi-site consolidated operations

Value: managers get a clear 360° view of sales, channels, machines and 
operations from one secure control center.

Beez360 – Brochure for partners and distributors



IN-STORE SALES AND SELF-SERVICE

BeezPOS + BeezKiosk
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BeezPOS
Fast touchscreen POS for order taking, variants, promotions, split payments 
and real-time kitchen synchronization.

Dine-in, takeaway and delivery flows
Multi-payment and split payment
Customer association and order history
Offline degraded mode target
NF525 compliance target

BeezKiosk
Self-ordering kiosk to reduce waiting time, free staff during peak hours and 
increase average basket through upsell flows.
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DIRECT DIGITAL ORDERING

BeezC&C + BeezMobile
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BRANDED WEB ORDERING
BeezC&C
A branded online ordering website for 
takeaway and delivery, designed to 
generate direct orders and reduce 
dependency on third-party platforms.

CUSTOMER APP
BeezMobile
A mobile customer experience for 
discovery, ordering, loyalty, profile 
management, credit notes and repeat 
purchases.
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PREPARATION AND ORDER VISIBILITY

BeezKitchen + BeezDisplay
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BeezKitchen
BeezKitchen gives kitchen teams a structured view of orders by preparation status: to 
prepare, in preparation and ready.

Real-time order prioritization

Order source visibility

Preparation time indicators

Multi-screen synchronization target

BeezDisplay
Customer-facing order display with real-time statuses, ready order numbers and 
promotional screen space.

Reduces uncertainty for customers

Improves perceived service quality

Transforms waiting time into a communication space
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Multi-screen kitchens by specialty and/or family



NEXT GENERATION AUTOMATION

Coming soon
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WA

BeezWA
WhatsApp ordering

Customers place orders through 
WhatsApp using text or voice, 

connected to menus, knowledge 
base and order workflows.

IA

BeezIA
AI-powered growth

Recommendations, personalized offers, loyalty 
automation, sales predictions and operational 

insights.

QR

BeezTable
QR table ordering

Customers order directly from the 
table, improving service speed and 
reducing waiting time.

These modules create natural upsell opportunities and position Beez360 as a long-term subscription ecosystem, not a one-shot software sale.
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SAAS ARCHITECTURE & SCALABILITY

An Azure SaaS platform built to scale

Beez360 is not just a suite of modules: it is an Azure-
based SaaS platform.

Scalable — start simple, then activate new modules, 
points of sale or countries.

Secure — private network, Key Vault, Managed Identity, 
RBAC and private access to critical services.

Industrialized — dev, test, trial, demo and production 
environments to secure deployments.

Franchise-ready — shared model for smaller customers 
or dedicated platform for larger networks.

Platform-as-a-product architecture
Each platform is a complete instance: apps, private network, data, 
secrets and observability.

Restaurant channels
POS · Kiosk · C&C · Mobile · Table · Display

Containerized applications
Backend API · Back office · Click & Collect

Private Azure services
PostgreSQL · Key Vault · Storage · Observability

Shared multi-tenant Dedicated single-tenant
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COMMERCIAL STRUCTURE

Modular subscription model

09

PACKAGE

Starter
Essential POS and management

BeezPOS + BeezBO

Modern POS

Back-office configuration

Core reporting

PACKAGE

Growth
Connected sales and operations

Starter + BeezC&C + BeezKitchen + 
BeezDisplay

Online ordering

Kitchen workflow

Customer order visibility

PACKAGE

360 Suite
Complete ecosystem for ambitious 
brands

Growth + BeezKiosk + BeezMobile
+ BeezWA + BeezIA + BeezTable

Self-service ordering

Customer app and loyalty

AI and WhatsApp upsell

Premium target
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A scalable opportunity
for restaurants and partners
Beez360 can start with essential modules, then expand progressively through additional 
channels and automation. This creates a clear path for recurring revenue, upsell and 
long-term customer retention.

Which restaurant segments should we 
approach first?

Can we identify 3 to 5 pilot restaurants?

Which package is easiest to sell as a 
subscription?

Should we start with independents, multi-
site brands or franchises?

Demo available
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